
 

Returning your Doctor 360 Patient Feedback 

Please do not send us GMC questionnaires unless you have agreed and 

paid to use this service. 

Please ensure that your name, organisation (as given on 

questionnaires) and GMC number are submitted on at least one of the 

questionnaires to ensure that they are added to the correct account on 

our system and to avoid delay. 

 

 

 

 

 

 

There are two options for returning patient feedback data to us: 

1. You can return your Doctor 360 Patient Feedback Questionnaires to the postal address 

below. Please ensure that you make copies of the questionnaires before posting or sending 

via recorded delivery to avoid disappointment if the package is lost in transition. 

Please also ensure that you send all completed questionnaires that you wish to submit in 

one batch together. 

Address: 

Edgecumbe Doctor 360 

Whitefriars Business Centre 

Second Floor, Whitefriars 

Lewins Mead 

Bristol  

BS1 2NT 
 

 

2. Scan and email your patient feedback forms as a PDF file to 

patientfeedback@edgecumbe.co.uk 

Please ensure that your PDF file does not exceed 12mb in size. We cannot guarantee that 

files larger than this will be successfully received.  

 

Our recommended method for returning Doctor 360 Patient Feedback questionnaires is to 

scan and email them. This removes the risk of the package being misplaced by any parties 

involved in the postal change.  
 

 

! Please DO NOT: 

• Send completed patient feedback via Google Drive 

• Email your completed patient feedback in an encrypted zip folder 

 

Many thanks, the Edgecumbe Doctor 360 Team: support@edgecumbe.co.uk, 0117 3328277 

Your patient feedback return should include: 

• 1 x Signed Declaration Form 

• 1 x questionnaire cover page which shows the doctor’s      

name and organisation – the rest of the questionnaires 

can just be scanned on the data page/side, unless any 

comments have been given by patients on the cover 

page/side 

• 17+ x pages of patient feedback responses 
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